
 
 
Hello (NAME) (WAIT FOR RESPONSE, DO NOT ASK IS___THERE?). Hey (NAME). This is (YOUR 
NAME) I am calling in regards to your mortgage with (NAME OF THE MORTGAGE COMPANY) 
that you took out back in (NAME THE MONTH) of last year, for the amount of (MORTGAGE 
AMOUNT). Does all that sound accurate? 

 

Ok, great, (NAME), at the time of closing you requested some information from us on mortgage 
protection, I apologize, it looks like we dropped the ball and are just now getting that 
information to you...I’m being dispatched in your area tomorrow and NEXT DAY to get you that 
info. Now, I’m just trying to go through here, it looks like you wrote down your birthday as 
(QUOTE BIRTHDAY). Is that correct? Okay Perfect. And you wrote here that you are a (QUOTE 
SMOKE HISTORY). Is that also correct? Okay perfect. I just needed to verify that the 
information you wrote down here is accurate. 
 

They’ve got me scheduled to get this information out to you. (if spouse is listed say AND YOUR 
SPOUSE) Now let me just double check because you are the only person listed here on the 
mortgage. Are you married? (WAIT FOR RESPONSE AND IF MARRIED ASK SPOUSE NAME - IF 
THEY GIVE A NAME SAY OKAY LET ME NOTATE YOUR ACCOUNT) Let me see here, I can 
squeeze you in either tomorrow at (TIME or TIME) which of those will work better for you? 
(WAIT FOR RESPONSE) Ok great.  

I still have you here at (ADDRESS) is that still correct, the house didn’t move right? (WAIT FOR 
RESPONSE) Okay perfect. Is there any reason that you and (SPOUSE) will not be available 
tomorrow at (TIME)?  (WAIT FOR RESPONSE) Ok great, the only way I get my expenses 
reimbursed is if I actually sit down with you guys. Now do you have something to write with? 
Let me know when you are ready?  

(PAUSE WAIT FOR THEM TO SAY THEY ARE READY) My name is (SPELL NAME OUT). Now what 
time do you have for us to meet? Okay perfect so give me between (Pick a 30-minute window 
around the appointment time) to arrive just because of traffic. Really quick so I come prepared, 
do you or (SPOUSE NAME) have any history of heart attack, stroke, diabetes, or cancer? (IF YES 
TO DIABETES ASK IS THAT INSULIN OR A PILL). Any other medications, don’t need a list of the 
names, just what you take them for? Okay great, any others? Okay and that’s just so I can come 
prepared. Ok perfect. Just so you know, I’ll be driving a (COLOR AND MAKE OF YOUR CAR). I’ll 
also be sending you a text message with my business card and picture, so you know what I look 
like. I will see you guys tomorrow between (TIME) and (TIME) on (DAY & MONTH).  
 



OBJECTIONS 
I took care of that/I got a policy 

Your response with a curious tone – Hmm, that’s so interesting (NAME), you know the last few 
people I talked to here in (AREA) mentioned the same thing and come to find out they got just 
regular insurance and not mortgage protection. With mortgage protection you don’t have to 
die to get the benefit, it’ll only take about 10 minutes to get you in the info and if I’m there long 
it’s because you want me to be! I have just a couple openings left and could fit you in on (DAY) 
at (TIME) or does (TIME) work better for you? 

I’m Not Interested? 

Believe me I’m not interested either it’s just my job to get the information out to you. It’ll only 
take about 10 minutes and I always tell people if I’m there longer it’ll be because you want me 
to be! So what time works better for you tomorrow, (OFFER TWO TIMES)? 

Can’t you just mail it?  

Nope but I can squeeze by just after another appt to get that info to you, will only take about 
10 minutes and if I’m there longer it’s because you want me to be. (IF THEY ASK WHY NOT) It 
says you took this mortgage out (MONTH/YEAR) being that you took it out (NAME THE TIME) 
they just require me to come out and put my eyeballs on it and make sure things are still the 
same and the house hasn’t packed up and moved. I have just a couple openings left and could 
fit you in on (DAY) at (TIME) or does (TIME) work better for you? 

How much is it?  

I wish I could give you a price over the phone but I’m actually a broker with about 14 different 
carriers that are all A-rated carriers, so I really don’t know what plan you are going to qualify for 
and that’s why I need to come out it will only take me about 10 to 15 mins. I do have to ask you 
a couple of medical questions and from there I can determine what plan that you might qualify 
for. I have just a couple openings left and could fit you in on (DAY) at (TIME) or does (TIME) 
work better for you? 

 
 
 
 
 
 

 


